Build the Workflow Once. Personalize the Journey.

Miriam's illustrative journey shows how a healthcare organization could connect guidance with the questions and actions that matter to this person.

Miriam Memory Clinic Introduction Path Understanding Dementia Path Home Routines Path
Age 74 Miriam's daughter could learn who to contact The family could review the diagnosis in Her team could explain ways to support
and how the clinic can help. language they can revisit together. familiar activities and everyday routines.

Her family is learning to
support her after a dementia
diagnosis.

Daily routines and the
people who help matter as

much as appointments. ° ° °

A care team could guide the

A Changing Needs Path Caregiver Well-being Path Medicines Conversation Path
The family could record questions about Her daughter could find support for the The caregiver could prepare questions for the
changes for discussion with the team. demands of caring. clinician reviewing Miriam's medicines.
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e o T e T g s Personalized Path(s) Community Support Path Planning Together Path
engagement, understanding and . ) .. . . .
follivx?-through 9 Created around Miriam's unique needs, goals, Miriam's supporters could explore services The family could prepare for a conversation
circumstances and treatment plan. selected by her care team. about future wishes.
Questions and barriers could
inform the next version of the As many personalized Paths as needed.
journey.
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lllustrative patient journey. For client and clinical review.
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