
Build the Workflow Once. Personalize the Journey.

Nora's illustrative journey shows how a healthcare organization could connect guidance with the questions and actions that matter to this person.

Nora
Age 29

She has started a care plan
for depression and wants a
continuing connection.

The next step needs to be
clear even when daily
routines feel difficult.

A care team could guide the
next steps.

Journey Evaluated
The team could review Nora's
engagement, understanding and
follow-through.

Questions and barriers could
inform the next version of the
journey.

1

Meeting My Support Team Path

Nora could understand who is involved in her
care and how to contact them.

2

Understanding Depression Path

She could revisit information chosen by her
treating clinician.

3

My Treatment Questions Path

Nora could prepare questions about the
treatment plan she has agreed.

4

Appointments and Practical
Barriers Path

She could identify obstacles to attending her
planned care.

5

Between-Session Resources Path

Nora could return to resources selected by her
therapist or clinician.

6

Reflection and Check-in Path

She could organize what she wants to discuss
at the next contact.

7

* Personalized Path(s)

Created around Nora's unique needs, goals,
circumstances and treatment plan.

As many personalized Paths as needed.

8

My Support Network Path

Nora could consider which trusted people she
wants involved.

9

Care Plan Review Path

Her team could ask which guidance helped
and what support is still needed.

Illustrative patient journey. For client and clinical review.
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