
Build the Workflow Once. Personalize the Journey.

Leon's illustrative journey shows how a healthcare organization could connect guidance with the questions and actions that matter to this person.

Leon
Age 63

A routine test has led to a
diagnosis of chronic kidney
disease.

He wants to understand the
results without losing sight
of everyday life.

A care team could guide the
next steps.

Journey Evaluated
The team could review Leon's
engagement, understanding and
follow-through.

Questions and barriers could
inform the next version of the
journey.

1

My Kidney Test Results Path

Leon could review his clinician's explanation of
his blood and urine tests.

2

Understanding My Stage Path

He could learn what his own stage of kidney
disease means.

3

Blood Pressure and Diabetes Path

His team could explain how his other
conditions relate to kidney care.

4

Medicine Review Preparation Path

Leon could prepare questions for a review with
his clinician or pharmacist.

5

Nutrition Conversation Path

He could explore the individualized resources
selected by his kidney dietitian.

6

Testing and Appointments Path

Leon could understand the follow-up schedule
set by his team.

7

* Personalized Path(s)

Created around Leon's unique needs, goals,
circumstances and treatment plan.

As many personalized Paths as needed.

8

Family Questions Path

Someone Leon chooses could review
information alongside him.

9

Kidney Care Review Path

He could bring his questions about the next
stage of care to his team.

Illustrative patient journey. For client and clinical review.
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