Build the Workflow Once. Personalize the Journey.

Rosa's illustrative journey shows how a healthcare organization could connect guidance with the questions and actions that matter to this person.

Rosa Understanding Persistent Pain Path My Functional Goals Path Treatment Options Conversation
Path
Age 48 Rosa could explore her team's explanation of She could describe the activities she wants to
persistent pain. return to.

Rosa could prepare questions about options

Persistent back pain is her clinician is considering.

affecting her sleep and the
job she enjoys.

She wants a care plan that
considers daily function as

well as pain. o e °

A care team could guide the

A Progress Reflection Path Sleep and Coping Path Movement Confidence Path
Rosa could reflect on daily function and Her team could share resources addressing She could revisit movement guidance provided
questions between visits. sleep and coping with pain. by her rehabilitation team.

Journey Evaluated /° A ° e

: : * Personalized Path(s) Support at Work Path Plan Review Path
The team could review Rosa's
engagement, understanding and . . . .
follivx?-through . Created around Rosa's unique needs, goals, She could identify work-related needs for a Her care team could review what Rosa found
circumstances and treatment plan. conversation with her team. useful and adjust support.
Questions and barriers could
inform the next version of the As many personalized Paths as needed.
journey.
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lllustrative patient journey. For client and clinical review.
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