Build the Workflow Once. Personalize the Journey.

Grace's illustrative journey shows how a healthcare organization could connect guidance with the questions and actions that matter to this person.

Grace Understanding IBS Path My Symptom Questions Path Food and Daily Life Path
Age 39 Grace could review her clinician's explanation She could identify the symptoms and concerns Her team could share dietary information
of her diagnosis. she wants to discuss. appropriate to her care plan.

She is seeking a clearer
plan for persistent irritable
bowel syndrome symptoms.

She wants guidance that fits
meals, work and social life.

A care team could guide the ° e °

next steps.

Between-Visit Reflection Path Gut and Coping Resources Path Treatment Discussion Path
Grace could organize observations to take to She could explore clinician-selected Grace could prepare questions about her
her next consultation. information about coping and support. agreed treatment options.

Journey Evaluated /° A ° e

: : * Personalized Path(s) Practical Support Path Digestive Care Review Path
The team could review Grace's
engagement, understanding and . . . . . . .
follivx?-through . Created around Grace's unique needs, goals, She could identify work or social barriers that Grace and her team could review which
circumstances and treatment plan. affect following the plan. information helped and what remains unclear.
Questions and barriers could
inform the next version of the As many personalized Paths as needed.
journey.
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lllustrative patient journey. For client and clinical review.
PATHS | gastrointestinal-digestive-health | 2026-10-18



