
Build the Workflow Once. Personalize the Journey.

Victor's illustrative journey shows how a healthcare organization could connect guidance with the questions and actions that matter to this person.

Victor
Age 56

He is learning to live at
home after a hospital stay
for cirrhosis.

His family wants a clearer
understanding of the
follow-up plan.

A care team could guide the
next steps.

Journey Evaluated
The team could review Victor's
engagement, understanding and
follow-through.

Questions and barriers could
inform the next version of the
journey.

1

Understanding Cirrhosis Path

Victor could revisit his liver team's explanation
of cirrhosis.

2

My Discharge Plan Path

He and a family member could review the plan
agreed before leaving hospital.

3

Medicine Education Path

Victor could return to the instructions provided
by his prescribing team.

4

Appointments and Procedures Path

He could understand why each planned liver
appointment matters.

5

Symptoms to Discuss Path

His family could review the team's advice
about changes that need attention.

6

Nutrition Support Path

Victor could access resources selected by his
liver care professionals.

7

* Personalized Path(s)

Created around Victor's unique needs, goals,
circumstances and treatment plan.

As many personalized Paths as needed.

8

Caregiver Preparation Path

His chosen supporter could prepare questions
about helping at home.

9

Hepatology Review Path

Victor could arrive with a clear account of
questions and practical obstacles.

Illustrative patient journey. For client and clinical review.
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