
Build the Workflow Once. Personalize the Journey.

Amara's illustrative journey shows how a healthcare organization could connect guidance with the questions and actions that matter to this person.

Amara
Age 31

She is pregnant and
discussing blood pressure
follow-up with her maternity
team.

She wants continuity
through pregnancy, birth
and the early weeks at
home.

A care team could guide the
next steps.

Journey Evaluated
The team could review Amara's
engagement, understanding and
follow-through.

Questions and barriers could
inform the next version of the
journey.

1

My Maternity Team Path

Amara could learn how to reach the people
supporting her pregnancy.

2

Prenatal Visit Preparation Path

She could prepare questions before her next
maternity appointment.

3

Understanding My Care Plan Path

Her team could explain why her follow-up plan
is personal to her.

4

Blood Pressure Education Path

Amara could revisit monitoring instructions
from her maternity team, if prescribed.

5

Preparing for Birth Path

She could organize the practical information
provided by her birth service.

6

Planning the Return Home Path

Amara could review postpartum appointments
and available support.

7

* Personalized Path(s)

Created around Amara's unique needs, goals,
circumstances and treatment plan.

As many personalized Paths as needed.

8

Postpartum Follow-up Path

She could understand the contact and review
plan agreed after delivery.

9

Maternal Experience Review Path

Her team could learn where guidance
supported her and where questions remained.

Illustrative patient journey. For client and clinical review.
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