Build the Workflow Once. Personalize the Journey.

Andre's illustrative journey shows how a healthcare organization could connect guidance with the questions and actions that matter to this person.

Andre Neurology Team Path Parkinson's Questions Path Treatment Understanding Path
Age 61 Andre could meet the people involved in his He could learn the terms used in his diagnosis His clinician's education could explain the
neurological care. and prepare questions. purpose of his treatment plan.

He is adjusting to
Parkinson's disease while
continuing to work.

His priorities include
movement, confidence and

keeping a useful daily e ° °
routine.

: Work and Home Path Noticing Changes Path Movement and Daily Tasks Path
A care team could guide the
next steps. He could identify practical barriers to discuss He could organize observations about Andre could review rehabilitation guidance
with the team. symptoms for his next visit. chosen for his needs.

Journey Evaluated /° A ° e

: : * Personalized Path(s) Care Partner Path Neurology Follow-up Path
The team could review Andre's
engagement, understanding and . . . .
follivx?-through . Created around Andre's unique needs, goals, A person he chooses could learn how to Andre could bring his questions and
circumstances and treatment plan. support his priorities. observations to the next appointment.
Questions and barriers could
inform the next version of the As many personalized Paths as needed.
journey.
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lllustrative patient journey. For client and clinical review.
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