Build the Workflow Once. Personalize the Journey.

Nadia

Age 52

She has a planned
operation and wants to
arrive prepared.

Her instructions and
practical arrangements need
to fit together.

A care team could guide the
next steps.

Journey Evaluated

The team could review Nadia's
engagement, understanding and
follow-through.

Questions and barriers could
inform the next version of the
journey.

Meet My Surgical Team Path

Nadia could learn who to contact before her
operation.

Transport and Home Support Path

Nadia could confirm the practical help she will

need.
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* Personalized Path(s)

Created around Nadia's unique needs, goals,
circumstances and treatment plan.

As many personalized Paths as needed.

-

lllustrative patient journey. For client and clinical review.

Nadia's illustrative journey shows how a healthcare organization could connect guidance with the questions and actions that matter to this person.

Understanding My Procedure Path

She could review the explanation provided by
her surgical team.

My Preparation Checklist Path

Her team could organize its instructions by the
dates that matter.

Questions Before Surgery Path

She could raise remaining concerns through
the team's usual contact route.

Preassessment Preparation Path

Nadia could gather questions and information
for her preoperative assessment.

My Medicine Instructions Path

She could revisit the individual instructions
given by her clinical team.

Arrival Day Path

Nadia could review arrival details and what her
hospital asks her to bring.

PATHS | preoperative-care | 2026-10-18



