
Meet Lorraine. She Completes the CMS GUIDE Enrollment Path.

Follow Lorraine, who cares for her father, Harold, through an illustrative nine-Step Path. A GUIDE program could use this structure to explain enrollment, collect each required form at home, and hand the
results to its social work team. The Steps alternate a short video with the form it introduces, mirroring the live GUIDE enrollment Path:

Illustrative person (AI-generated)

Lorraine
Age 54

who cares for her father,
Harold

Path completed
Illustrative person (AI-generated).
Illustrative educational Path.
Completing the Path does not
establish eligibility or enrollment.

1

Welcome video

what the GUIDE program offers, what
enrollment involves, and that Lorraine creates
an account before she starts.

2

Social needs form (PRAPARE)

housing, food, transportation, and other needs
that shape the care plan.

3

Video

why questions about Harold's health help the
care team plan support.

4

Health form (PROMIS-10)

a short, standard measure of overall physical
and mental health.

5

Video

caring for the caregiver, and why the team
asks how Lorraine is doing.

6

Caregiver impact form (Zarit)

how caregiving is affecting Lorraine's life.

7

Video

the last form, and what happens after she
finishes.

8

GUIDE care partner survey

the program's short caregiver survey, with
Lorraine's signature.

9

Closing video

what happens next. The GUIDE program team
reviews her answers, confirms eligibility, and
submits enrollment to Medicare.

Illustrative patient journey. For client and clinical review.
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