
Starting Strong With Type 2 Diabetes

Follow Mei through an illustrative seven-Step Path. A hospital could use this structure to organize education selected by its diabetes care team, help patients prepare questions and connect them with
diabetes education and follow-up.

Illustrative person (AI-generated)

Mei
Age 55

She has been diagnosed
with type 2 diabetes and has
many questions.

She wants to make sense of
daily decisions without
feeling overwhelmed.

A care team could guide the
next steps.

Path completed
Mei’s questions and topics to revisit can guide her next conversation with her team.

Illustrative educational Path. Completion does not establish a clinical outcome.

1

Video: Understand diabetes and
A1C

What A1C measures—and why Mei’s goal is
set with her care team.

2

Document: Keep a daily care plan

A printable guide to her team’s medicines, any
glucose monitoring and contact instructions.

3

Audio: Make daily habits practical

Short guidance on food and movement that fits
her preferences and daily life.

4

Form: Share questions and barriers

Mei notes cost, access, routine or stress
concerns to discuss with her team.

5

Video: Use prescribed treatment
safely

Review the team’s medicine instructions,
warning signs and when to seek help.

6

Quiz: Check understanding

Practice recognizing when to contact her team
and revisit anything unclear.

7

Link: Connect with education and
follow-up

Find how to join diabetes education and review
her team’s follow-up instructions.

Illustrative patient journey. For client and clinical review.
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